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Stave Clayton, owner of Clayton Aquanums, (e fish 2 2 “heautiful-toawarsh™ loee = oo e iae

AQUARIUMS

Something fishy going on in offices

It's probably just about impossible to lve or work on the
Emgmmn&minmmlmwummmmmﬂ;
aguanums. You'll sea them in banks, doctor's offices, hospi-
tals, dental offices and attiomeys' waiting rooms. Goneare the
rectangular tanks of yesteryear with 1 , pumps and filters
hanging over the 1op. Thanks 1o new technology, today's

commit o ing i healthy. | not cnly wouldnt be aoon
husiness, | couldn't have it on my conscience.

Attraction:
“The figh are simply beautiful to walch. People are realizing
they can spend maney on anwork or plants but with fish what

tanks are sieek and sparkiing showcases 1 in essence, is a living sculoture.
that can be made in almost any size and | Clayton mﬁmam"'igaﬂad,n a proven
shape. - fact that they lower blood pressurg, and
Claylon has been running Clayion Aquariums anyone who's gotien up in walch-
Aquariums, which started as afamilybusi- | prooiqe e e e e T i ing them knows they can help you forget
ness in 1954, pretty much on his own for ) | the tension of the momant
the past 20 years, Address: 13256 Morihuo Way.
Bellevue (snowroom hours oy | The service component:
Sarvice: appointment onky). ! "The key to what we're doing is being
Designing, building, instaling and Phone: 644-7222 | able o service our accounts in a profes
maptaring aquanums for rmoEe AN | uumbor of clients: 500 | mairtain contro over ihe tanks and nds
| Mumber of employees: 11 | thefish"™
The challenge: | Service vans: Hine |
Clayton Aguariums has gesigned. built The solution:
and instaed more than, 600 aquariums. | SUage! for flsh foodi About [ “Every day I have vans working n sev-
But that's just the beginning. “The really AN Mmon eral different regions of Puget Sound

challenging part is maintaining and ser- |
wicing thee tanks after they're installed and |
keeping both fish and client hapoy.” 1

Maintaining:

“thost of our tanks have (o be serviced every 14 fo 16 days.
o oy chech mﬂﬂm S fasding
cieaning the equipment. ¢ ng 5 ng
patterns. It's a critical part of what we do. We want these fish 1o
thrive.”

Selling the idea:

"Twenty years agoan aquanum in a corporate settingwasa
pretty new idea and people were skeptical, Now, it's easier to
el the idea, but we want 1o make sure people are motivated
and interestad in the fish because it does take a commitment
from them, Even though we maintain the tanks, the client has
to take care of Mmﬁ.mlﬂﬁmﬂ&nﬂu‘iﬁ:ﬂmm
clients who are going to be in the office five or even five and a
half days a week. You can't just shut the place down for a few
days.”

Protecting the fish:

“I've been diving with the people who collect our fish for us
oul i the Pacific Ocean in Hawail or around the Marshall
Istands, | know how serious they are and how carefully they
treat these fish. 'mnot about to take one of these and putitina
1anl whers fare e sl AN 0 cara about it and can't

1990 revenues: 630,000,

Projected 1991 revenues: |
£800.000 {18 percant sales, 82 i

percan service) m\dq& m come up n that geo-
1 Territony

nave ning LI TECRMMCIAnS Workng
for me, and its their job to serace ther
reqular accounts and io deal with anv

n fi

“Niy management philosophy 15 10 find good peopia. mare
sure they're frained well and then pay them well enough so =
worth theirwhile to stay. My employees are professionals who

iove fish and enjoy what they're doing.
Residential:

“I haven't done too many residential lanks manly because
ofthe problems getting in and outot shomes 1o service
them.” But certain people, including David Sabey, Martin

Selig and Curt Wamer, have to overcome those
obstacles. In Claylon's new home in Kirkland, (still under

construction) he is ng a tank inside an extarior wall that
will b visible from the outside of the house, as well as from the
interior halheray.

Cosls:

Prices vary, but a 130-gallon aguanum can be designec:
buitt and installed for around $3,000. Maintainance sensce
contracts run around $100 to $125 a month.
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